
Installation note for macOS users
On the first installation of Universal Control, macOS will prompt for security access to install the Quantum-series Thunderbolt driver. Open 
System Preferences and click Security & Privacy to “Allow” the installation. If this message does not appear in Security & Privacy, restart the 
computer. If Universal Control has already been installed and Quantum is not syncing, run the uninstaller and reinstall the latest version of 
Universal Control to install the driver

 


